PLZEŇSKÝ PRAZDROJ, A.S. SALES GOES
RUGGED - WITH THE TOUGHBOOK CF-C1
CONVERTIBLE TABLET.

Plzeňský Prazdroj, a.s., a member of the
SABMiller plc Group, is a leading Central
European brewery, and the biggest exporter
of Czech beer, selling to over 50 countries
worldwide. Sales in the Czech Republic are
handled by 200 sales development
specialists, who stay in constant contact
with around 40,000 customers throughout
the country. Previously, field-based sales
representatives had been using equipment
that wasn't sufficiently durable, with
numerous defects appearing after three
years in service. To solve the problem, the
business began a search for a reliable
solution and, following a recommendation,
tested the Toughbook CF-C1 convertible
tablet. Subsequently, it decided to deploy
these machines and, one year later,
Plzeňský Prazdroj reports that satisfaction
with the tablets' operating capabilities is
very high.

www.toughbook.eu

CF-C1 Toughbooks have been selected as a reliable mobile
solution for sales development specialists working in the field.
Plzeňský Prazdroj, a.s.
Plzeňský Prazdroj, a.s. is a leading Central European
brewery. Part of the SABMiller plc Group, it's the single
biggest exporter of Czech beer to over 50 countries
worldwide. It currently comprises the Pilsen, Radegast, and
Velké Popovice breweries that produce such traditional
Czech beer brands as Pilsner Urquell, Gambrinus,
Velkopopovický Kozel, Radegast, Primus, and Klasik, the
Birell non-alcoholic beer, the Master special beer, and the
popular Frisco malt drink. Sales in the Czech Republic are
looked after by 200 sales development specialists (SDS),
who are in continual contact with around 40,000 customers
throughout the country; building relationships, collecting
various marketing data, filing reports, and submitting orders.
For this purpose, the company developed the Mobilis
software, a mobile application that employs rollout menus
controlled by touchscreen. Information could also be
entered, by pressing a single button without the need to type
in text. For email communication, vendors use the standard
Outlook application. Other activities are carried out by the
Mobilis software, based on the SAP CRM mobile platform,
which guarantees continual synchronization with the SAP
information system. An activity plan for the next three days
is generated for every representative. Individual plans
contain schedules for various types of contact with
customers, the frequency of that contact, information on
previous work with the customer, and so on. Every morning
before hitting the road, all sales specialists synchronize their
systems. During the day, they collect the necessary data and
send it continually to the central information system. If
necessary, reports can be compiled or analysis prepared at
the end of the day and emailed to the relevant supervisor.

The need to replace out of
date equipment.
The Tablet PCs the sales teams had been using out in the
field were just not sufficiently durable, and after three years
in service, exhibited numerous defects. In fact, since these
units were originally designed for office environment
applications, they were prone to overheating. Their
underside-cooling vents were designed to utilize the cold
surface of an office table for cooling purposes.

However, sales development representatives mostly kept
their tablets in a car on the passenger's seat, where the
units were drawing in all the impurities that can be found
there. Another problem was the unpractical design of the
hard disk bay, reducing the equipment's lifespan and causing
the tablets to freeze frequently. Antennas breaking off
caused missing Wi-Fi and 3G connectivity, and had to be
dealt with using an external PCMCIA card. This resulted in
synchronization glitches and system failures during data
transmission - necessitating subsequent support from the
internal IT Department.
During the hot season, the tablets placed in a car were
routinely exposed to temperatures in excess of 50 degrees.
In contrast, the equipment had to cope with freezing
coldness in the winter. Other factors that were to be
reckoned with included dust, humidity, vibrations, and the
occasional impact, such as instances when a unit would fall
off a car seat. Suffice to say, a far more reliable, far more
durable solution was needed.

CF-C1 takes real-world
experience in its stride.
Following a recommendation, Plzeňský Prazdroj trialed the
Panasonic Toughbook's Rugged CF-C1 tablets. They decided
to go ahead with this model and, one year later, report their
absolute satisfaction with the tablets' astoundingly high
operating parameters. All of this means the CF-C1 is proving
to be extremely popular in the field, as sales development
specialists explain: "The Panasonic Toughbook CF-C1 is on
an entirely different level. It's essentially a laptop with a
rotating display, designed by somebody who actually took
the trouble to consider that the unit would be used out in the
field. That means an environment where it's not so clean and
where the equipment will be moved around." Our teams
benefit from a tablet with an excellent distribution of
weight - concentrated into the center of a person's hand - as
well as a comfortable handle. Instead of a traditional hard
disk, the units are fitted with an SSD disk that's better able
to resist vibrations. But even a conventional hard drive
wouldn't pose any problems thanks to the internal design.
The CF-C1s also allow standard WiFi communication, a SIM
slot for 3G transmission, and antennas integrated on both
rear sides of the display to prevent them from being shielded
by right and left-handed persons.

Wireless communication has improved vastly, and just about
all synchronization errors have been eliminated - resulting in
considerable time savings on the part of the IT Department.

CF-C1 - with Plzeňský
Prazdroj every step of the
way.
Following a year of service, the vast majority of units used by
our sales development specialists have essentially no
defects, which is mainly the result of their heavy-duty design
and high-quality manufacturing. Operating system-related
glitches have returned to the standard user level and tend to
be exceptional; and most reported defects can be considered
trivial.
Overall, our satisfaction with Toughbooks is extremely high,
both among sales development specialists and in the
internal IT Department. Since just about all the problems
caused by the original technology have been done away with,
members of the IT team can concentrate fully on the
development of internal applications. In addition, the number
of service calls completed by technicians has been
dramatically reduced. It's all testament to the sheer
toughness and dependability of the Panasonic Toughbook
brand.

