
MUTUA UNIVERSAL has upgraded the 
equipment for their Clinica Online service 
with Panasonic PTZ cameras

Client - Mutua Universal
Location - Spain
Challenge
Mutua Universal has specific rooms for 
remote visits for all health profiles and 
throughout the national territory. The 
system uses a PTZ camera, a desktop 
speaker with a microphone and a TV 
screen, all integrated within a portal 
running proprietary software. The 
challenge was to select a camera with 
appropriate features to improve the 
current level of service.

Solution
The 126 Panasonic AW-HE40 cameras 
offer superior image quality, which in 
turn has had an impact on improving 
remote patient assessment and 
examination. In addition to the best 
image quality, the 30x zoom allows an 
analysis of a patient's lesions in great 
detail.

"The high image quality, 
excellent lighting treatment, 
and the broad optical zoom 
range of Panasonic PTZ 
cameras help maintain the 
quality and efficiency of Mutua 
Universal's healthcare 
specialists' remote visits with 
patients."

Josep Maria Ezcurra, 
Director of Technology at 
Mutua Universal
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